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MAINTENANCE
SERVICE AGENT TASK
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MODELS COVERED: 
· High Flow CSR 9300 and 9400 Series Filter Systems

Prefilters

· EC210 10” Pre-filter cartridge – [Everpure part #: EV9534-12] – (12 pack)

· EC110 20” Pre-filter cartridge – [Everpure part #: EV9534-26] – (6 pack)

Carbon Filters

· MC Pre-coat 0.5 micron – [Everpure part #: EV9612-56] – (set of 1)
· XC Pre-coat 0.5 micron – [Everpure part #: EV9613-10] – (set of 1)
· 7TO Granulated Carbon – [Everpure part #: EV9607-05] – (set of 1)
Scale Inhibitor

· Scalestick 10” – [Everpure part #: EV9799-02] – (12 pack)
· Scalestick SSW-10 10” – [Everpure part #: EV9799-04] – (12 pack)
Ice Machine Filters
· I2000 – [Everpure part #: EV9612-22] – (set of 1)

· I4000 – [Everpure part #: EV9612-32] – (set of 1)
COST ESTIMATE: $320–565 per year for filters and labor. (NOTE: Cost could be less for Units that have smaller water filtration system with fewer cartridges.)

· Billing to Unit (net 30). Payable from R&M Account with 12-month Amortization.
NOTE: Only 7TO cartridges are designed to last 12 months. All other filters will require more frequent changes.
MAINTENANCE PERFORMED BY: MainServe
MAINTENANCE ADMINISTRATION PERFORMED BY: Selecto Scientific

Contact Information
Selecto Scientific (800-635-4017)
Task Description

Contract with MainServe calls for MainServe agent to deliver and install complete array of filter cartridges annually based on anniversary date of the last install. In accordance with Everpure specifications, MainServe agent will inspect all filter housings; rinse all sumps and lubricate sump O‑rings; replace and flush filter cartridges.
NOTE: If MainServe agent determines that filter system or beverage system requires additional repairs, cost of this additional work will be a Unit expense billed separately from annual filter exchange.

See also SCOPE OF WORK (attached).

*     *     *     *     *     *

NOTE TO OPERATOR: Keep this page and give remaining page(s) to service agent.
Standards

· All maintenance service should be performed according to Everpure specifications.

· Service agent must leave kitchen/mechanical room free of debris and tools.
· Service agent must dispose of used cartridges.

Steps

NOTE: The following instructions are intended to highlight certain steps in this procedure. Specifications developed by Selecto Scientific may require additional steps.

1. Coordinate Unit visit with Operator or manager. Contact Unit at least 48 hours prior to annual visit.

2. Confirm with Operator or manager the complete array of cartridges to be replaced prior to visit.

3. Confirm that water pressure to the building is greater than 50 psi. If pressure is less than 50 psi, contact Chick-fil-A Facilities Management & Equipment Support Line (404-765-8998) for further instructions.
4. Inspect all filter housings for cracks and leaks, before placing filter system in bypass in preparation for filter replacement.
5. Rinse all sumps with mild detergent.

6. Lubricate sump O-rings with food grade silicon lubricant.

7. Flush all carbon filter cartridges to drain for 4 minutes.
8. Close filter system bypass and return system to normal operation.
Restrictions

· Expected completion date: 


· Hours work can be conducted: 


· Contractor will attend inspection with Operator/manager:  YES


NO



(Reminder: All changes must be communicated to and approved in advance by Facilities Department and Operator/manager of Unit.)
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