
 

 

 

 

 

Chick-fil-A Water Filtration 

                D&C Equipment June 1, 2008 

 

#1 #2 #3 

 
Valve Tag Legend 

 
Coffee / Tea  

Scale Reduction 
Model: CoffeePRO-10 

 

Filter Serves: 

Coffee & Tea Brewers 
 

Replacement Cartridge: 

102-160 
 

Change Frequency: Annual 
 

 

 
Goulds AquaBoost II  

Booster Pump  
Model:2AB22HM1F2E0 (whole house) 

 

Warranty: 2 Years Parts Only 
 

Contact:  

Southeast Pump & Equipment, Inc 
 

        Tech Support: 912-495-9527 
                              770-294- 2771 

Tea Brewer Softener 
(scale reduction) 

 

    Everpure Part #: DEV998018  
 

Device Serves: 

Tea Brewer Only 
 

Regeneration Frequency:  
(most Units)  
Every 10 Days 

 

Regeneration Process: 
Salt Water Flush 

 

Salt Type: 
Solar Salt Recommended 

 

Average Salt Usage: 2 lbs. per Week 
Salt Delivery Program Recommended 

 

Everpure Technical Support - 800-942-1153 

 

 

Ice Machine  
Scale Reduction 

Model: IM620 
 

Device Serves: 

Ice Machine Only 
 

Replacement Cartridge: 

109S020 
 

Change Frequency: Annual 

 

4.5” X 20” Pre-filter  
Model: 4.5 Pre-filter 

 

Filter Serves: 

4-Compartment Sink 

Veggie Prep Cold Water 
 

Replacement Cartridge: 

101-231P 
 

Change Frequency: 3 mo. 
 

Ice Machine  

Carbon Filters 
Model: IC620-2P 

 

Device Serves: 

Ice Machine Only 
 

Replacement Cartridge: 

101-300 (requires 2) 
 

Change Frequency: Annual 

 

Carbon Filter 
Model: IC620 

 

Filter System Serves: 

Soft Drink Towers/Carbonators  

Filtered Water Faucet,  
 

Replacement Cartridge:  

101-300 
 

Change Frequency: Annual 
 

 

Typical placement below drain 
board at veggie prep sink 

Type I System 
 

CONTACT: STRATEGIC EQUIPMENT - 866-324-4253 Option #5 
TO ORDER FILTER CARTRIDGES 

 



 

 

Chick-fil-A Water Filtration 

Filter Cartridge Change Procedure 

   
Close filter inlet valve.  Depress red button on top 

of filter head 

to relieve pressure.  

 

Remove each sump 

using sump wrench. 

Rinse each sump with 

mild soap solution. 

   
Replace each sump  

o-ring and lubricate with 

supplied lubricant. 

Replace each filter 

cartridge into sump. Hand 

tighten sump into housing 

Open filter inlet valve. 

 

FAQs 
 

Q. My water is fine, why do I need to change filters? 

A. Chick-fil-A requires tasteless and odorless ingredient water for all beverages. Even in 

“good” water markets, chlorine removal from city water supplies substantially improves the 

quality of finished beverages. 
 

Q. How often do I change filters? 

A. Carbon filters and scale reduction cartridges are designed to last only 12 months. The  

4.5” x 20” prefilter may need more frequent changes. 
 

Q. Can I change filters myself? 

A. Yes, Strategic Equipment will ship filters directly to your Unit for installation at your 

discretion. 
 

Q. How do I know which filters to order? 

A. The replacement cartridge ID for bowl-style filters from Selecto and Everpure is identified 

with a label on the “head” of the filter housing or on the body of the bowl. The cartridge ID 

for filters without bowls is printed directly on the cartridge. 
 

Q. Who pays for filter replacements? 

A. Filter replacements are a Unit expense. Replacement costs vary depending on the filter 

system age and type. 
 

Q. I have a water problem. What should I do? 

A. Contact the Facilities & Equipment Support Line at Ext. 8998. 
 

Q. Who do I contact for filter system or water softener service? 

A.  If you do not have an account with an authorized Selecto or Everpure service agent, 

contact Strategic Equipment 866-324-4253 option #5 for a referral. 

 
 


